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1. INTRODUCTION 

The Department of Industrial Policy & Promotion was established in 1995 and has been 

reconstituted in the year 2000 with the merger of the Department of Industrial Development. 

Earlier separate Ministries for Small Scale Industries & Agro and Rural Industries (SSI&A&RI) 

and Heavy Industries and Public Enterprises (HI&PE) were created in October, 1999. With 

progressive liberalization of the Indian economy, initiated in July 1991, there has been a 

consistent shift in the role and functions of this Department. From regulation and 

administration of the industrial sector, the role of the Department has been transformed into 

facilitating investment and technology flows and monitoring industrial development in the 

liberalized environment. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

2. REGISTRATION 

• To register as a New user, open the URL: http://services.dipp.gov.in/lms in the 

browser. Following screen will be displayed: 
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• Click on REGISTER button to register as a New User. Following screen will be displayed: 

 

• To register as a DPIIT member, click on Continue link, Registration page will be 

displayed as shown below: 
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• Fill all the Mandatory fields and Click on “Proceed to Next” button. Following Screen 

will be displayed. 
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Note:- To view the “Personal Details”, click on Previous button  

• Fill all the Mandatory fields 

• Click on “Proceed to Next” button, Following screen will be displayed. 

 

• To proceed further, check the Checkbox, Enter Captcha Code  and Click on “Proceed 

to Next” button. Following Screen will be displayed:

 

• Enter the Mobile OTP which user has received on registered mobile number.  

• Enter Email OTP which user has received on registered email id.  

• Click on Submit OTP, user will get registered.  

Note:- If user will not receive OTP then click on “Click to regenerate OTP”. After successfully 

registration only, user can login to the application using User Name and Password. 
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3. USER LOGIN 

• Click on Login button, Following screen will be displayed. 

 

• Enter Username, Password and Captcha Code as shown below: 

 

• Click on submit button. Following Screen will be displayed. 
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• For New Registration, Click on “New Registration” link, Following Screen will be 

displayed. 

 

• Click on Industrial Enterpreneur’s Memorandum (IEM) link, Following Screen will be 

displayed. 
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4. IEM  

4.1 PART -A 

• Click on “Part-A” link, Following Screen will be displayed. 

 

4.1.1 Part-A (Click to file new) 

• This module is used to apply for New Application. 

• Click on “Part-A (Click to file new)” link, Following pop up will be displayed. 

 

• Click on Ok button, Form for IEM Part A will be displayed as shown below: 
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• Fill all the mandatory fields as shown below: 
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• Click on “Save Entity” button. Following Screen will be displayed. 

 

• Fill all the mandatory fields as shown below: 
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• Click on “Add Location” button, Location will be added in the table as shown below: 

 

• User can edit and delete the Location. 

• To delete the data, click on delete button and data will be deleted. 

• To Edit the data, click on Edit button, Following Screen will be displayed. 

 

• Edit the data and click on “Update Location” button. Data will be updated in the table. 

• User can also add sector. Click on “Add Sector” link, Following Screen will be displayed. 
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• Select Sector from “Sector” dropdown. 

• Click on Search icon in “National Industrial Classification of All Economic Activity (NIC), 

2008 NIC NO.*” column, Select any “NIC Code” and click on it. 

• NIC Code will be display in “National Industrial Classification of All Economic Activity 

(NIC), 2008 NIC NO.*” column and Item Description will be display in “Item 

Description” column. 

• Enter text in “Description/Item of Manufacture” column, Enter Existing Capacity, 

Proposed Capacity and Unit of Capacity as shown below: 

 

• Click on “Add Item”, item will be added as shown below: 
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• User can edit and delete the added item.. 

• To delete the item, click on delete button and item will be deleted. 

• To Edit the data, click on Edit button, Following Screen will be displayed. 

 

• Edit data and click on “Update Item” button, data will be updated in the table. 

• Click on “Add Investment and Employment link. 

 

• Following screen will be displayed. 
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• Fill all the required information as shown below: 
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• Click on “Save Form” link, following popup will be displayed. 

 

• Fill all the required data as shown below: 

 

• Click on “Save TurnOver” button. Following screen will be displayed. 

 

• User can also go back to Previous page by clicking on “Back” button. 

• User can Save and Exit the form here by clicking on “Save and Exit” button. 

• User can see the Preview of the form by clicking on “Preview” button as shown below: 
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• Fill all the mandatory fields as shown below:  
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• Click on “Submit Declaration” button. A pop up will be displayed as shown below: 

 

• Review the form and Click on OK button. Following Screen will be displayed.

 

• It will display Refrence Number  and Amount to pay columns. 

• Click on “Pay Now” button in Action column, Payment Details page will be displayed 

as shown below: 
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• User can print the challan from here by clicking on “Print” button. 

• User can also go back to previous page by clicking on “Back” button. 

4.1.2 Draft 

• This module will display all the incomplete applications and its count as shown below:

 

• Click on Draft link, Following Screen will be displayed. 



                                                                        DPIIT 

Getting Started Guide Version: 1.0 Issue Date: 20-March-2021 

 

Page | 19  

 

 

• User can view the application by clicking on View button and final submit the 

incomplete application from here. 

4.1.3 Payment Pending 

• This module will display all applications whose payment are pending as shown below:

 

 

• Click on count in “Payment Pending”, Following Screen will be displayed. 

 

4.1.4 Submitted 

• This module will display “Final Submitted” applications as shown below:
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• Click on Count in “Submitted”, Following Screen will be displayed. 

 

• User can view the application by clicking on its “ACK Number”. 

• User can also view the receipt by clicking on its “Receipt” button. 

4.1.5 IEM Issued 

• This module will display all applications issued by IEM as shown below:

 

• Click on Count in “IEM Issued”, Following Screen will be displayed. 
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• User can view the application by clicking on its IEM Number. 

• User can view the certificate by clicking on its “View” button. 

4.1.6 Clarification required 

• This module will display all applications sent by department for its Clarification 

requirement. 

• Click on “Clarification Required” link as shown below: 

 

• Following Screen will be displayed. 

 

• User can view the application by clicking on its “ACK Number” 

• Click on Action button to give reply to the department. Following screen will be 

displayed. 
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• Enter Scrutiny Remarks, Upload Document and Click submit button. Application will 

moved in “Clarification Submitted”. 

4.1.7 Clarification submitted 

• This module will display all applications submitted by the user after given Clarification. 

• Click on “Clarification Submitted” link as shown below: 

 

• Following Screen will be displayed. 

 

• User can view the application by clicking on its “ACK Number” 
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4.2 PART-B 

• Click on “Part-B” link, Following Screen will be displayed. 

 

4.2.1 Part-B (Click to file new) 

• This module will display all new applications of Part-A approved by Regional Officer. 

• Click on “Part-B (Click to file new)” link, following screen will be displayed. 

 

• User can view the application by clicking on View button. 

• After performing any action on application, it will be moved in Draft. 

4.2.2 Draft 

• Click on Draft link as shown below: 

 

• Following Screen will be displayed. 
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• User can view the application by clicking on View button and final submit the Part-B 

of application from here. 

• Click on View button, Following Screen will be displayed. 
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• Click on “Sector Review” link, Following Screen will be displayed. 

 

• Click on “Investment Review”, Following Screen will be displayed. 

 



                                                                        DPIIT 

Getting Started Guide Version: 1.0 Issue Date: 20-March-2021 

 

Page | 27  

 

 

• Fill data in all “Actual” fields as shown below:

 

• Click on “Save Investment”, Following Screen will be displayed. 
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• Fill data in “Actual” field as shown below:

 

• Click on “Save TurnOver” button, Following Screen will be displayed. 

 

• Click on “Submit Declaration”. Application will be submitted and visible in “Submitted” 

section. 

4.2.3 Submitted 

• Click on “Submitted” as shown below: 
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• Following Screen will be displayed. 

 

• User can view the application by clicking on its “ACK Number”. 
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4.2.4 IEM Issued 

• This module will display all applications issued by IEM as shown below: 

 

• Click on Count in “IEM Issued”, Following Screen will be displayed. 
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• User can view the application by clicking on its IEM Number. 

• User can view the certificate by clicking on its “View” button. 

4.2.5 Clarification required 

• This module will display all applications sent by department for its Clarification 

requirement. 

• Click on “Clarification Required” link as shown below: 

 

• Following Screen will be displayed. 

 

• User can view the application by clicking on its “ACK Number” 

• Click on Action button to give reply to the department. Following screen will be 

displayed. 
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• Enter Scrutiny Remarks, Upload Document and Click submit button. Application will 

moved in “Clarification Submitted”. 



                                                                        DPIIT 

Getting Started Guide Version: 1.0 Issue Date: 20-March-2021 

 

Page | 33  

 

4.2.6 Clarification submitted 

• This module will display all applications submitted by the user after given Clarification. 

• Click on “Clarification Submitted” link as shown below: 

 

• Following Screen will be displayed. 

 

• User can view the application by clicking on its “ACK Number” 

 

4.3 Amendment 

 

To apply for amendment process, click on ‘Applications for Amendment’ 

following screen will display 
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� Click on IEM box then following screen will be displayed as shown below 

 

 

� Click on IEM box then following screen will display 

 



                                                                        DPIIT 

Getting Started Guide Version: 1.0 Issue Date: 20-March-2021 

 

Page | 35  

 

 

4.3.1 Apply forAmendment 

 

� Click on ‘Amend ’ button, following screen will display as shown below: 
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� If applicant wants to change name , address and any other field, click in check 

box then Proceed. Form get open in edit mode(respective field) as shown in 

screen below: 
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� On clicking on ‘Preview’ button, applicant can view the filled details as shown 

in screen below: 
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� Click on Back button for moving on previous screen 

� After editing Name, click on Final Submit button  

� Form will get submitted and redirect on ‘Apply for Amendment’ screen as 

shown below: 
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� Application will show in ‘Submitted’ box and go for scrutiny to IEM user 

� If click in submitted box then application will display in view mode as shown 

below: 

 

 

 

 


